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In presenting the latest edition of ESI Samachar, we take immense pleasure in showcasing a testament to
our steadfast dedication to progress and innovation. Within the pages of this publication, you will discover
diverse topics that vividly exemplify our unwavering commitment to advancing the initiatives of the ESIC.

This issue casts a spotlight on various programmes and the latest initiatives by ESIC. From the impactful
‘Swachhata Hi Seva Abhiyaan’ to the resounding success of Vigilance Awareness Week 2023 and the
meaningful Suvidha Samagam and Official Language Fortnight closing ceremony, these stories underscore
our relentless efforts to create a positive impact on the lives of our valued stakeholders.

Sharing highlights from the 1st Annual Pathology Conference of Haryana Chapter of IAPM, we emphasize
our commitment to advancing medical knowledge. The launch of ESIC’s Technology-Based Initiatives
marks a significant stride towards modernization, ensuring broader access to social security initiatives and
comprehensive healthcare coverage for beneficiaries nationwide.

Delving into participation in the 10th Rozgaar Mela, the successful 14th ESIC Regional Board Meeting in
Telangana, and the 114th Regional Board Meeting of ESIC Maharashtra in Mumbai, we provide insights into
parliamentary inspections and share enriching experiences from visits by Hon’ble dignitaries.

ESI Samachar stands as a valuable platform for news engagement and information dissemination. We
eagerly invite feedback from our readers, empowering us to continuously enhance the value of our
publication and reaffirm our position as the source for the latest news and developments within ESIC.

As we gaze towards the future, anticipate more exciting updates and stories in forthcoming editions. Stay

engaged, stay informed, and be an integral part of the ESIC journey towards a brighter and more secure

future. We express our heartfelt gratitude for your continued support and readership, which fuels our
commitment to excellence. Thank you for being an essential part of the vibrant ESIC community.

Pranava Kumar

Editor

pranava.kumar@esic.nic.in
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Director General’s Message \WQ\N

The Employees’ State Insurance Corporation has been a stalwart in the field of social security,
consistently providing comprehensive benefits to eligible workers throughout India. Over the
decades, ESIC has tirelessly pursued its mission to offer health protection and vital social
security benefits to formal sector workers covered by the ESI Act, making it the leading social
security organization in India.

In a recent development, ESIC actively participated in the 1st Annual Pathology Conference
of Haryana Chapter of IAPM, showcasing its significant contributions to advancing medical
knowledge within the community. This involvement reflects ESIC’s commitment to staying at
the forefront of medical advancements.

ESIC’s commitment to enhancing service delivery is evident through initiatives like Suvidha
Samagam, which aims to connect with beneficiaries and ensure efficient delivery of services.
Technological advancements, including the revised AAA+ app and e-Sanjeevani 2.0 app for
telemedicine, showcase ESIC’s dedication to modernizing healthcare services.

ESIC’s annual preventive health check-up camps, innovative “Hub and Spoke model,” and the
introduction of 5G ambulance services highlight its commitment to providing state-of-the-art
care. The launch of in-house chemotherapy services for advanced cancer care underlines
ESIC’s focus on comprehensive healthcare solutions.

ESIC embraces technology to improve accessibility and service quality. The introduction
of digital life certificates through the Jeevan Pramaan app and ‘ESIC Mitra,” an Al-powered
chatbot, exemplify ESIC’s adoption of technology for better service and guidance. The use
of QR codes to connect with stakeholders on social media enhances communication and
engagement.

ESIC recently took a stand against corruption during Vigilance Awareness Week 2023.
This initiative highlighted the organization’s unwavering commitment to ethical values and
principles, reinforcing its dedication to transparency and integrity.

ESIC contributes to employment opportunities through participation in rozgar mela, providing
appointment letters to 5,079 candidates so far. The provisional payroll data for August 2023
reflects significant expansion, with the inclusion of 19.42 lakh new employees and 24,849
establishments. ESIC’s commitment to gender inclusivity is evident through the enrollment of
3.73 lakh women members and 75 transgender employees.

ESIC’s tireless commitment to comprehensive social security, innovation, and its unwavering
dedication to its mission positions it as the cornerstone of social security in India. As it
expands and adapts to the evolving needs of the workforce, ESIC remains a symbol of hope
and support for millions of workers across the country.

Dr. Rajendra Kumar, 1A.S.
Director General, ESIC
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Shri Bhupender Yadav, Union Minister for Labour and
Employment Led #SwachhataHiSeva Campaign

Shri Bhupender Yadav, Union Minister for Labour & Employment  This remarkable display of community spirit was part of the
and Environment, Forest, and Climate, along with over 200 #SwachhataHiSeva campaign, aimed at cleaning the premises
enthusiastic individuals, came together at the Delhi Zoo to and the water body at the zoo.

the clarion call made by Prime Minister, Shri Narendra Modi.
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The event at the Delhi Zoo reflects the widespread momentum that  Bharat Abhiyan, has transcended into a mass movement which
has been generated under the leadership of Prime Minister Modi.  unites people from all corners of the country.
His call for cleanliness and hygiene, encapsulated in the Swachh
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Shri Rameswar Teli, MoS for Labour and Employment,
visits to under construction ESIC Hospital, Haridwar and

ESIS Dispensary, Dehradun

On the 11th October 2023, Shri Rameswar Teli, Minister of State
for Labour and Employment, undertook a significant visit to
both the under construction ESIC Hospital in Haridwar and

the ESIS Dispensary located on GMS Road in Dehradun.
Throughout his visit, Minister Teli actively engaged in meaningful
interactions with the doctors and officials diligently serving
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at the ESIS Dispensary, Dehradun. professionals but also served to inspire a commitment to
His visit not only acknowledged the hard work of the medical Maintaining high standards of healthcare delivery.
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Director General, ESIC inspects Ongoing Construction
Project in Thiruvananthapuram, Kerala

Dr. Rajendra Kumar, Director General, ESIC conducted a
comprehensive site inspection of an ongoing construction
project in Navaikulam, Thiruvananthapuram, Kerala. The project
includes the construction of both an ESI Dispensary and an ESIC
Branch Office.

The development of an ESI Dispensary and ESIC Branch Office

in Navaikulam, Thiruvananthapuram, will play a pivotal role in
enhancing healthcare access and administrative services for the
local population. These facilities will not only provide healthcare
services but also facilitate the efficient administration of ESIC
benefits, ultimately benefitting the workforce and their families in
the region.
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Director General, ESIC visits ESIC Hospital,

Rohini, Delhi

On 1st of October, 2023, the Director General, ESIC paid a visit to
the ESIC Hospital located in Rohini, Delhi. To ensure the quality
of healthcare services and the well-being of Insured Persons and
beneficiaries.

In addition to inspecting the premises and overall infrastructure,
the Director General took the opportunity to engage with Insured
Persons and beneficiaries who were availing themselves of

medical care services at the ESIC Hospital in Rohini. This
interaction is not only a testament to the government’s dedication
to understanding the needs and concerns of the people but
also serves as an opportunity to gather feedback and insights
that can be valuable for the continuous improvement of
healthcare services.

—
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Director General, ESIC Visits
ESIC Medical College & Hospital, Faridabad

On 7th of October, 2023, Dr. Rajendra Kumar, the Director General, ~ Furthermore, during his visit, the Director General paid a visit to
ESIC, Conducted Inspection and Interacted with the patients at the Aadhaar Seeding Kiosk established at the hospital. Aadhaar
ESIC Medical College & Hospital, Faridabad. During his visit, seeding is an important process that helps in ensuring the
Dr. Rajendra Kumar actively engaged in ensuring the quality of accuracy of beneficiary data and plays a significant role in the
healthcare services and the well-being of patients. efficient delivery of ESIC services.
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Vigilance Awareness Week 2023:

ESIC takes a Stand Against Corruption

In a resolute move against corruption, Employees’ State Insurance
Corporation initiated the observance of Vigilance Awareness
Week from the 30th of October to the 5th of November, 2023. The
theme for this campaign was “Say No to Corruption, Commit to
the Nation.”

Vigilance Awareness Week in ESIC began with the solemn taking
of the integrity oath at 11:00 am. This symbolic act underscores
the commitment of ESIC employees and officials to resist
corruption and remain dedicated to the nation’s welfare.

The initiative encourages everyone to join the fight against

corruption and play their part in making India a corruption-free
nation.

ESIC, under the leadership of Dr. Rajendra Kumar, Director
General, is dedicated to making a significant contribution to the
battle against corruption. The observance of Vigilance Awareness
Week 2023 serves as a reminder that, collectively, we can make
a positive impact and build a future free from corruption. Say No
to Corruption and commit to the future of our nation; together, we
can create a difference.

Vigi
Prospe
VIGILAN|
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/ Suvidha Samagam convened at ESIC, Headquarters \

Suvidha Samagam convened at the headquarters of the took place at the ESIC headquarters and was attended virtually
Employees’ State Insurance Corporation under the chairmanship by insured persons, beneficiaries, employers, employees’
of Dr. Rajendra Kumar, Director General of ESIC. The event representatives, and officials from various ESIC field offices and
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hospitals across the country.

During the Suvidha Samagam, Dr. Rajendra Kumar, Director
General, attentively listened to the grievances and concerns
raised by ESIC stakeholders. He issued instructions to all relevant
ESIC officers to provide immediate resolutions to these issues
wherever possible. In cases where resolving the grievances on
the spot was not feasible, Dr. Rajendra Kumar directed that these
concerns should be addressed within one week’s time.

Various key officials, including the Financial Commissioner,
Insurance Commissioners, Medical Commissioners, and officers
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Dr. Rajendra Kumar emphasized the importance of events like
Suvidha Samagam in building trust between the ESIC and its
stakeholders. Recognizing the need to provide a platform for
insured persons and their beneficiaries to have their grievances
addressed, ESIC, in collaboration with the Employees’ Provident
Fund Organization (EPFO) through their initiative ‘Nidhi Apke
Nikat,” conducts Suvidha Samagams on the 27th of every month.
These serve as a one-stop solution for alleviating and redressing
the problems faced by ESIC stakeholders.

from ESIC headquarters and field offices participated in the
meeting.

ooy ©



1st Annual Pathology Conference of Haryana Chapter

of IAPM took Place at ESIC MCH Faridabad

The 1st Annual Pathology Conference of the newly formed
Haryana Chapter of the Indian Association of Pathologists and

Hospital in Faridabad, Haryana. The event was having gracious
presence of Dr. Rajendra Kumar, Director General, ESIC, as the

Microbiologists (IAPM) took place at ESIC Medical College &  Chief Guest.

il

1* Annual Conference IAPM Haryana C
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The conference witnessed distinguished speakers in the field
of pathology, along with the Dean, Medical Superintendent, and
doctors from ESIC Medical College & Hospital, Faridabad.

During the conference, Dr. Rajendra Kumar highlighted the
exceptional work carried out by ESIC, which runs one of the
largest social security schemes globally, serving a clientele base
of approximately 13.5 crore individuals. He discussed recent
technology-based initiatives aimed at improving service delivery

to beneficiaries. These initiatives include the revamped AAA+ app
for appointments, the e-Sanjeevani 2.0 app for telemedicine, and
the provision of drug delivery and sample collection at the homes
of beneficiaries. Additionally, he mentioned the availability of all
cash benefits of the ESI Scheme online, allowing beneficiaries to
claim their benefits from the comfort of their homes, eliminating
the need to visit ESIC offices.

__©® WNNWee
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The conference covered various topics in the field of pathology  distinguished speakers shared their insights and discussed recent
and microbiology, including the use of Artificial Intelligence in  advancements in medical sciences, focusing on pathology and
Cytopathology, Liquid Biopsy, Lung Cancer updates, Colonoscopy — microbiology.

Biopsy, Soft Tissue Sarcomas, and IF in Renal Biopsy. The
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ESIC’s Innovative Initiative: Drug Delivery at the

Doorsteps of Beneficiaries

In a remarkable move to enhance healthcare accessibility and ease
the burden on senior citizens, ESIC has introduced an innovative
initiative: drug delivery to the homes of eligible beneficiaries. This
initiative is designed to provide a convenient and hassle-free
solution for senior citizens, making it easier for them to access
essential medicines for chronic diseases.

The pilot project for this groundbreaking initiative was initiated
in January 2023, encompassing all eight Medical College and
Hospitals under ESIC. The success of the pilot project has paved
the way for the second phase, which is set to expand this service
to all ESIC Hospitals this year.

The beneficiaries who are eligible for this service are individuals
above the age of 60 years. They can now receive their medications
for chronic diseases conveniently and efficiently, with up to a 90-
day supply being couriered directly to their doorstep.

The concept of doorstep medicine delivery is a game-changer,
particularly for senior citizens who often face challenges in
physically visiting hospitals or dispensaries to collect their
medications. This initiative aligns with ESIC’s commitment
to improving the healthcare experience for its beneficiaries,
especially the elderly.

By providing this service, ESIC aims to ensure that senior
citizens have uninterrupted access to their essential medications,
ultimately promoting better health outcomes. This initiative not
only simplifies the process for beneficiaries but also showcases
ESIC’s dedication to embracing technology and innovation to
enhance the quality of healthcare services.

As this initiative expands to cover all ESIC Hospitals, it is expected
to have a positive and lasting impact on the lives of senior citizens.
It’s a step in the right direction towards achieving a more patient-
centric healthcare system that values accessibility, convenience,
and the overall health and well-being of its beneficiaries.

4 Home delivery of medicines for ESIC beneficiaries )
* No need to go to hospital, dispensary to get medicine
* Service is available in 8 medical colleges and hospitals of ESIC
* This service is for the elderly and people suffering from serious chronic diseases
» Medicine available for 90 days at one go
\_ * Set to expand this service to all ESIC Hospitals )
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ESIC’s Annual Preventive Health Check-up:

A Step Towards Better Health

In a significant move to prioritize the well-being of its
beneficiaries, ESIC introduced the Annual Preventive Health
Check-up Programme. Launched during the 186th meeting of ESI
Corporation on December 4, 2021, this program was specifically
targets Insured Persons (IPs) and Insured Women (IWs) aged
40 years and above. The initiative was inaugurated by the Shri
Bhupender Yadav, Union Minister of Labour and Employment as
part of the “Azadi Ka Amrit Mahotsav” celebration, an initiative of
the Government of India.

The ESI Scheme plays a crucial role in providing social security
coverage to Insured Persons, Insured Women, and their
dependent family members by offering various medical benefits,
including preventive, promotive, curative, and rehabilitative medical
services. Recognizing the importance of preventive health services,
especially in light of the increasing occupational and industrial
hazards and rapidly changing lifestyles, ESIC has taken a proactive
step to ensure the health and well-being of its beneficiaries.

Preventive health services are vital as they address health
conditions that may not display clear signs and symptoms
until they have reached advanced stages. Early diagnosis not
only ensures better health outcomes but also helps in timely
intervention and management. A significant burden of illness, both
in terms of health and finances, arises from conditions like heart
disease, kidney problems, and complications of diseases such as
hypertension, diabetes, or cancer. Many of these conditions can
be prevented or better managed through early detection.

ESIC has been actively working on strengthening its preventive
health services to benefit IPs and IWs. With the introduction of
the Annual Preventive Health Check-up Programme, ESIC takes
its commitment a step further. The programme focuses on
conducting regular health check-ups for IPs and IWs aged 40
years and above, with a particular emphasis on early detection.

—
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( Annual Preventive Health Checkup Camp
« Service available to insured workers above 40 years of age
 Annual preventive health checkup camp organized in ESIC hospitals
* Health checkup by expert doctors and trained staff of ESIC
* Investigation by modern equipment
\_  Formation of special cell to monitor health check-up camp )

~N

__© WNWWe



sy ////.

ESIC’s Innovative ‘Hub and Spoke Model’:

Revolutionizing Healthcare Services

ESIC has unveiled an innovative healthcare service delivery model
known as the ‘Hub and Spoke Model.” This forward-thinking
approach is designed to enhance the accessibility and quality
of healthcare services for insured individuals and their families.
It optimizes resource utilization and ensures that healthcare
services are readily available to those in need. ESIC is currently
employing this model to streamline chemotherapy, telemedicine
services, and the management of occupational diseases in ESIC
Hospitals.

The ‘Hub and Spoke Model’ operates through a multi-tiered
system:

Level-l (HUB): The Hub is established at prominent ESIC
healthcare institutions, including ESIC Medical College Hospitals
and ESIC Super Specialty Hospitals. At this level, experienced
healthcare professionals and specialists are stationed. They
provide consultations to doctors at ESI dispensaries and model
hospitals, offering guidance and expertise to enhance patient care.

The Hub Hospital’s primary focus is to develop super-specialty
services such as Dialysis and Chemotherapy in hospitals with a

capacity of 100 beds or more.

Level-II: ESI hospitals at this level are linked to the Hub. Spoke
hospitals can send their technical staff, specialist doctors,
medical officers, and resident doctors to the Hub Hospitals to
receive hands-on training in super-specialty day-care services
like Dialysis and Chemotherapy. The Hub hospital serves as an
expertise and resource center when needed.

Level-lll: The dispensary, which serves as the front-line
healthcare unit, can also benefit from the ‘Hub and Spoke Model.’
To enhance the expertise and delivery of healthcare services,
dispensary doctors can seek telemedicine support from Level-Il.
This ensures the best possible treatment plan and care for the
patients, particularly in remote or underserved areas.

The ‘Hub and Spoke Model’ represents a significant leap in the
way healthcare services are delivered. By adopting this model,
ESIC aims to efficiently leverage technology and expert resources
to make healthcare services more accessible, convenient, and
responsive to the healthcare needs of insured individuals across
the country.

Hub and spoke model of ESIC
* Availability of quality health services for ESIC beneficiaries
 Access to chemotherapy, telemedicine services and other disease management
« ESIC medical colleges and big hospitals are working as hubs.
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ESIC Introduces Groundbreaking 5G Ambulance

Service for Faster Emergency Care

In critical moments where every second counts and can be the
difference between life and recovery, rapid access to emergency
medical care is of paramount importance. ESIC hospitals have
always been committed to providing top-notch emergency
medical services, and now they’re taking it to the next level with the
introduction of the 5G Ambulance Service. This innovative service
represents a significant advancement in reducing response times
and delivering high-quality treatment promptly.

ESIC is proud to unveil its groundbreaking 5G Ambulance Service.
This state-of-the-art ambulance is equipped with a GPS tracking
system and patient monitoring equipment that complies with HL7
standards, enabling the real-time tracking of a patient’s medical
data. This critical information is continuously transmitted to
the Augmented Reality (AR)-enabled Command Centre at ESIC
Hospital, where experienced specialist doctors vigilantly monitor
the patient’s vital signs and intervene as necessary.

What sets ESIC’s 5G Ambulance Service apart is the seamless
connectivity facilitated by cutting-edge 5G communication

T =

technology. This means that from the moment a patient steps into
the ambulance, ESIC’s medical personnel can initiate treatment
promptly, ensuring that every moment counts in the race to save
lives.

This 5G Ambulance Service isn’t just about providing fast
transportation; it’s about delivering medical care in the golden
window of opportunity when early intervention can make a
significant difference. By ensuring that medical data is continuously
monitored and transmitted to the AR-enabled Command Centre,
ESIC is taking a proactive approach to emergency care.

When an emergency arises, ESIC Hospital is prepared to provide
the crucial last-mile connectivity in healthcare. The 5G Ambulance
Service is a testament to ESIC’s dedication to providing a healthier
and safer community.

To provide advanced emergency medical care to insured workers
and their dependents, 5G ambulance service is available at ESIC’s
major hospitals in Bihta (Patna), Faridabad, Chennai, Joka (Kolkata),
Bengaluru, Sanath Nagar (Hyderabad) and Kalaburagi (Karnataka).

A e

4 ESIC Augmenting The Medical Care With 5G )

* Reducing Response time
* Real-time tracking of patient’s medical data
 GPS Tracking System & Patient Monitoring Equipment
\_ « State-of-the-art SG communication technology ensuring dependable connection )
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ESIC Hospitals Introduce In-House Chemotherapy
Services for Enhanced Cancer Care

In a significant development in the healthcare sector, Shri
Bhupender Yadav, Union Minister for Labour & Employment
and Environment, Forest and Climate Change, marked a major
milestone by launching chemotherapy services in 30 ESIC
Hospitals across the country during the 191st meeting of the ESI
Corporation on August 31, 2023.

The introduction of in-house chemotherapy services in ESIC
Hospitals signifies a commendable effort to provide enhanced
care to cancer patients. This initiative brings numerous advantages
to both ESIC and its beneficiaries.

One of the most prominent advantages is cost-effectiveness.
By offering in-house chemotherapy services, ESIC significantly
reduces referral expenses. For beneficiaries, this translates
to consistent and readily available treatment within their
own hospitals. No longer will outside referrals be necessary,
simplifying the treatment process and reducing the financial
burden on patients.

Furthermore, this initiative is designed to provide patients with
the convenience of receiving chemotherapy in the same hospital

where they are already receiving other medical care. This not only
streamlines the patient experience but also reduces the need for
additional travel, making cancer care more accessible and less
disruptive to the lives of patients and their families.

The introduction of in-house chemotherapy services has a direct
and positive impact on patients. Early access to chemotherapy is
crucial for many cancer patients, and this initiative ensures that
they receive the necessary care promptly. In addition, the quality
of care is significantly improved, as patients are treated by their
own ESIC doctors who are familiar with their medical history and
specific needs.

ESIC’'s commitment to providing comprehensive healthcare
services is underscored by this groundbreaking initiative. By
offering in-house chemotherapy services, ESIC is making a
significant contribution to the well-being of its beneficiaries and
their families, ultimately enhancing the quality of cancer care and
making it more accessible. This development marks a positive
step forward in the fight against cancer and stands as a testament
to ESIC’s dedication to improving healthcare services for all.
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ESIC Pensioners Can Now Easily Submit Digital Life

Certificates Through Jeevan Pramaan App

In @ move aimed at simplifying the process for ESIC pensioners,
ESIC has introduced a user-friendly method for submitting
Digital Life Certificates (DLC). Pensioners can now conveniently
complete this essential task through the Jeevan Pramaan
App using a mobile phone or a personal computer. The only
prerequisite for utilizing this digital service is the linkage of one’s
Aadhar card with ESIC.

The introduction of the Jeevan Pramaan App as a DLC submission
platform offers numerous advantages. It not only simplifies the
process but also enhances convenience for pensioners, who can
now complete this task from the comfort of their homes.

To submit a Digital Life Certificate via the Jeevan Pramaan App,
pensioners can involve biometric authentication to establish their
identity. Once authenticated, the DLC is generated and sent directly
to ESIC, eliminating the need for in-person visits or paperwork.

This initiative not only benefits pensioners but also contributes
to the overall efficiency of ESIC’s operations. It reduces
administrative overhead, minimizes the risk of errors in manual
data entry, and ensures a more secure and streamlined process
for handling pension-related matters.

Digital Life Certificate
(DLC)

ESIC is now on

Jeevan Pramaan App

ESIC Pensioners can submit their

Digital Life Certificate (DLC)

For submitting DLC,
you just need to seed your

- Aadhaar with ESIC

from anywhere by Using a
Mobile Phone/PC

AADHAAR
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/ 14th ESIC Regional Board Meeting held in Telangana \

On 6th October, 2023, Shri Ch. Malla Reddy, Minister for Labour in Hyderabad, served as a platform to address critical issues with
& Employment, Factories & Skill Development, Government of the goal of improving ESI services for the well-being of the IPs in
Telangana, took the helm as the chairperson of the 14th ESIC the Telangana region.

Regional Board Meeting of Telangana Region. The meeting, held

Key matters discussed during the meeting included strategies and  insured individuals receive the support and services they need,
initiatives aimed at enhancing ESI services. The collective efforts  ultimately improving their quality of life.
of the stakeholder present were channeled towards ensuring that
T e BLANGANA
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AARLEE 2 145 =
14" REGIONAL BOARD MEETING

e 06-10-2023




sy ////.

The meeting was attended by Shri Akshay Kala, Insurance
Commissioner of ESIC South Zone and Dr. Sunita Chopra,
Medical Commissioner of ESIC South Zone. Representatives

During the meeting, Shri Ch. Malla Reddy, Chairman of ESIC
Regional Board and Minister for Labour & Employment, launched
the “ESIC Handbook QR Code.” This innovative QR Code is
designed to raise awareness about the benefits of the ESI Scheme
and provide valuable information to its beneficiaries.

The ESIC Handbook_QR Code offers comprehensive information

=

1=
ESIC HANDBOOK

S.00.0 N0 ST FEH 33,8 SoHod
Scan here to get ESI Scheme Information

UGt Ao i TSR 9T FeA & P agt O R

from Employers’ Associations and Employees’ Unions also
participated, contributing their valuable insights and feedback.

about ESI benefits, the locations of ESIC/ESIS Hospitals,
Dispensaries, Dispensary cum Branch Offices (DCBOs), and
other tie-up hospitals within Telangana Region. This tech-savvy
approach aims to make information easily accessible to the
beneficiaries, facilitating their engagement with and understanding
of the ESI Scheme.

ESIC Handbook
for
IP's / IW's /Beneficiaries
in Telangana State
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114th Regional Board Meeting of
ESIC Maharashtra Convenes in Mumbai

On the 12th October, 2023, 114th Regional Board Meeting of ESIC
Maharashtra was convened in Mumbai. This significant meeting
was presided over by Dr. Suresh Khade, Minister of Labor and
Administration, Government of Maharashtra.

The ESIC Regional Board meetings play a pivotal role in addressing
and deliberating various issues related to Employee State
Insurance, welfare schemes, and initiatives that are essential for
the well-being of the workforce in the region.
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In Times of Uncertainty, Anuradha’s Story:
The Blessing of Social Security Under ESI Scheme

In Times of Uncertainty, Anuradha’s Story: The Blessing of Social ~ (Madhavan) untimely death due to an accident.

Security Under ESI Scheme Madhavan was an Insured Person under the ESI Scheme.
In times of uncertainty & unexpected situations, having a reliable  Anuradha got a new life after getting Dependant Benefit under ESI
support system is a blessing. Meet Anuradha, from Chennai, Scheme. The story of Anuradha is a testament to the importance
Tamil Nadu, who faced a challenging situation after her husband’s  of having social security coverage under ESI Scheme.

Scan for more details
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ESI Scheme Provides Lifelong Support to Injured Worker:
Mr. J. Pratibhan Receives Permanent Disablement
Benefit and Monthly Pension

Mr. J. Pratibhan (an Insured worker) from Palliagaram Post, He got Permanent Disablement Benefit (PDB) Under the ESI
Chengapattu, Tamil Nadu, had an accident and unfortunately lost  Scheme and now receives monthly pension for a lifetime and
his leg the accident made him permanently disabled. many other benefits.

. Lata J.
J. Parthiban

ESIC Insurep WORKER
(PaLuiacaram Post, CHENGALPATTU)

\

Prathiban's Mother

§ Scan for more details
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Promoting Cleanliness and Hygiene: ESIC Headquarters
Employees Join Swachhata Hi Seva Campaign 2023

Cleanliness is not just a choice; it is a responsibility that each
one of us shares. Recognizing the significance of a clean
environment and hygiene, the employees of ESIC Headquarters
in New Delhi took an active part in the Swachhata Hi Seva

(SHS) Campaign-2023. This cleanliness drive was conducted
with enthusiasm and dedication on the 1st of October, 2023, in
Valmiki Mohalla Basti, a residential area in close proximity to ESIC
Headquarters.
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The Swachhata Hi Seva Campaign is a nationwide initiative that
aims to promote cleanliness, hygiene, and sanitation. It calls

for collective efforts from all segments of society, including
government organizations, corporate entities, and individuals, to

‘-‘“ I. ‘7-0}

s

The chosen location for the cleanliness drive, Valmiki Mohalla
Basti, is a residential area near the ESIC Headquarters in New
Delhi. The employees of ESIC, with brooms, shovels, and garbage
bags in hand, descended upon the area with a mission to make it
cleaner and more hygienic. Their hard work and dedication were
evident as they cleaned streets, parks, and other public spaces,

work towards a cleaner and healthier India. ESIC, wholeheartedly
participated in this campaign, demonstrating its commitment to
the cause of cleanliness and public health.

leaving no stone unturned in their pursuit of a cleaner environment
ESIC Headquarters employees’ active participation in the
Swachhata Hi Seva Campaign is an exemplary demonstration
of the organization’s commitment to social and environmental
responsibility.
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“Swachhata Hi Sewa” Campaign: ESIC Regional Office,
Maharashtra Leads the Way in Cleanliness Drive

On October 1, 2023, as a part of the nationwide “Swachhata Hi  Ek Ghanta”. The event, held at MGM Hospital in Parel, Mumbai,
Sewa” campaign, the ESIC Regional Office in Maharashtra took was a testament to the commitment to cleanliness and public
the initiative to organize a cleanliness program titled “Ek Taarikh,  service.
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The programme witnessed active participation from officers fine example of “Shramdaan for Swachhata,” where individuals
and staff members of the ESIC Regional Office in Mumbai, as  willingly offered their time and efforts for the cause of cleanliness.
well as the team at MGM Hospital in Parel. The initiative was a
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The “Swachhata Hi Sewa” campaign is a nationwide endeavor India a cleaner and healthier place to live. ESIC, being a

that seeks to promote cleanliness, hygiene, and sanitation. responsible organization, played a pivotal role in contributing to
It is an essential movement that encourages individuals, this campaign.
organizations, and communities to come together to make
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ESIC Medical College & Hospital, Faridabad Leads the

Way in Cleanliness Drive

ESIC Medical College & Hospital, Faridabad, took an admirable
step towards promoting cleanliness and hygiene as a part of the
“Swachhata Hi Seva Campaign.” Under the vigilant supervision of
Dr. Deepika Govil, Medical Commissioner, a significant cleanliness
drive was conducted under the banner of “Ek Tareekh, Ek Ghanta,
Ek Saath” campaign.

This cleanliness initiative witnessed active participation from
various segments of the ESIC Medical College & Hospital
community. A total of 26 teams were formed, comprising
students, housekeeping personnel, security staff, paramedical
staff, nursing staff, and more. These teams collectively united
more than 500 individuals in their common goal to contribute to a

cleaner and healthier environment.

The enthusiasm and dedication of all the participants were
palpable as they undertook this endeavor. Their collective efforts
were directed towards cleaning a substantial 2.7 km stretch of
the surrounding area. The commitment to their mission was not
just commendable but also indicative of their dedication to public
service and the cause of cleanliness.

During the cleanliness drive, the participants collected a
remarkable 500 kilograms of dry waste. This accomplishment
not only signifies the scale of their efforts but also underscores
the importance of responsible waste disposal and cleanliness.
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ESIC Sub-Regional Office, Kollam, and Mayor Lead
Swachhata Hi Sewa Campaign

Kollam, a city in the state of Kerala, recently witnessed a
remarkable demonstration of collective responsibility and civic
pride as part of the ‘Swachhata Hi Sewa’ campaign. ESIC
Sub-Regional Office, Kollam, took the initiative to organize a
cleanliness program titled ‘Ek Taarikh, Ek Ghanta, Ek Saath’, and it
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was an event that showcased the spirit of unity and public service.

The event was particularly noteworthy because it was led by
the esteemed Mayor of Kollam, who actively participated in and
supported the campaign.
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ESIC Hospital, Bibvewadi, Pune Leads the Way in

Cleanliness Drive

Pune, a city known for its vibrant culture and heritage, recently
witnessed a commendable display of commitment to cleanliness
and hygiene. ESIC Hospital, Bibvewadi, Pune, took an active role
in the ‘Swachhata Hi Sewa’ campaign by organizing a cleanliness
drive titled ‘Ek Taarikh, Ek Ghanta, Ek Saath’.

The ‘Swachhata Hi Sewa’ campaign is a nationwide initiative
focused on promoting cleanliness, hygiene, and sanitation across
the country. ESIC Hospital, Bibvewadi, Pune, recognized the

importance of this campaign and decided to contribute to this
noble cause.

The cleanliness drive witnessed enthusiastic participation from
various members of the hospital community, including doctors,
nurses, support staff, and local volunteers. The ‘Ek Taarikh, Ek
Ghanta, Ek Saath’ initiative aimed to clean not only the hospital
premises but also the surrounding areas.
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ESIC Regional Office, Mumbai, Joins

Special Campaign 3.0 for a Cleaner Tomorrow

Mumbai, often referred to as the “City of Dreams,” has always
been a bustling metropolis where millions chase their aspirations.
In this vibrant city, ensuring a clean and hygienic environment
is of paramount importance. Recognizing this, a significant
cleanliness drive was organized under Special Campaign 3.0 at
MGM Hospital, Parel, Mumbai, on October 7, 2023. What made
this effort even more remarkable was the active participation of
ESIC Regional Office, Mumbai.

The Special Campaign 3.0 aimed at addressing and resolving
critical issues related to cleanliness, sanitation, and environmental
well-being. ESIC Regional Office, Mumbai, wholeheartedly
participated in this campaign, emphasizing their commitment

to creating a clean and hygienic environment in the city and its
surroundings.

During the cleanliness drive, employees and staff members from
ESIC Regional Office, Mumbai, joined hands with other volunteers
to clean and improve the hospital premises and its immediate
vicinity. The participants were armed with brooms, shovels, and
an unwavering determination to make a difference.

The collective effort focused on picking up litter, clearing debris,
and ensuring proper waste disposal. By actively participating in
this initiative, ESIC Regional Office, Mumbai, not only contributed
to the immediate cleanliness of the area but also set an inspiring
example for others to follow.
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ESIC Special Campaign 3.0: Campaign to review old files in

ESIC Hospital Kolkata /Ankleshwar (Gujarat)

ESIC recently concluded its Special Campaign 3.0, which ran  ESIC Hospital Kolkata and ESIC Hospital Ankleshwar (Gujarat)
from October 2 to October 31, 2023. The main objective of this  successfully conducted the campaign of review of old files on this
campaign was to reduce various types of wastage, replace under-  occasion. ESIC is striving to make its operations more efficient
utilized local resources, and enhance the quality of workplace and effective.

environment.
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/ ESIC participated in 10th Rozgar Mela \

On October 28, 2023, the 10th edition of the highly anticipated
Rozgar Mela took place at 37 different locations throughout the
country.

Two regional offices of Employees’ State Insurance Corporation
actively engaged in the event and contributed to its success. As a
result, a total of 151 candidates were fortunate enough to receive

appointment letters, marking the beginning of their new career
journeys.

ESIC has been actively involved in the Rozgar Melas in previous
editions as well. To date, ESIC has offered a total of 5,079
appointments across a range of positions and job profiles in the
Rozgar Melas organized throughout the country.
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Provisional Payroll Data of ESIC for the Month of
August, 2023

The provisional payroll data of the Employees’ State Insurance
Corporation for the month of August 2023 reflects promising
trends in employment and social security coverage in the country.

The data indicates that 19.42 lakh new employees were added
to the ESIC in August 2023. This suggests a growth in formal
employment, as these employees are now covered by the social
security provisions of ESIC.

An encouraging aspect of the data is the registration of 24,849
new establishments under ESIC during the same period. This
means that more businesses and employers are recognizing
the importance of providing social security to their employees,
thereby extending the coverage of ESIC.

A significant portion of the new employee registrations, 9.22
lakh out of 19.42 lakh, falls within the age group of 25 years or
younger. This accounts for approximately 47.48% of the total new
employees. This is a positive sign, as it indicates that opportunities

are being created for young individuals entering the job market.

The data also highlights positive developments in terms of gender
and inclusion. It reports that 3.73 lakh female members were
enrolled in ESIC during August 2023, suggesting a commitment to
gender inclusivity. Additionally, the registration of 75 transgender
employees under the ESI Scheme reflects an effort to extend
social security benefits to all sections of society.

It is important to note that this payroll data is provisional. Data
generation is an ongoing process, and these figures may be
subject to updates and revisions in the future.

In summary, the provisional payroll data of ESIC for August
2023 indicates a positive trend in job creation, establishment
registrations, and social security coverage. It shows an emphasis
on providing social security to the youth, promoting gender
inclusivity, and ensuring that all segments of the population,
including transgender individuals, can benefit from ESIC.

19.42 lakh new
workers enrolled
under ESI Scheme in
‘the month of

Around 24,849 new
establishments

registered under ESI
Scheme in the month
of August, 2023

9.22 lakh young
employees upto the
age group of 25
years constitute
new
registrations
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/ Meet ‘ESIC f&31": Your Al-Powered Guide to ESI Scheme \

In a stride towards enhanced user experience and accessibility,
ESIC has unveiled its first-ever chatbot, ‘ESIC f#=. This Al-based
virtual Personal Digital Assistant is specially designed to provide
prompt and accurate responses to all your queries regarding the
ESI Scheme.

If you are looking for information on ESI benefits, coverage, or
any other aspect of the scheme, ESIC 3= is here to assist you.

This intelligent chatbot is equipped to address your concerns and
provide you with valuable information, all in real-time.

To access ESIC &= and benefit from its services, simply visit the
ESIC website at ‘http://esic.gov.in.” Whether you are an employer,
an employee, or someone interested in learning more about the
ESIC scheme, this chatbot is designed to make your interaction
with the system smoother and more informative.

©

andfn
ESBIC
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Personal Digital Assistance

Now get your queries regarding
ES| Scheme answered through

An Al based Chatbot
@esic.gov.in

ESIC's
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/ Connect with ESIC on Social Media for the Latest Updates \

In today’s digital age, staying connected and informed is easier
than ever, and ESIC is making it even more convenient for you
to stay updated with the latest Social Security and Healthcare
initiatives, news, and updates. Join ESIC on various social media
platforms to get the latest information and engage with their
content. Scan the QR code provided or search for ESIC on these
platforms:

1. Facebook: Interact with ESIC on Facebook to access a wealth
of information, updates, and engage in discussions on Social
Security and Healthcare.

2. Twitter (x): Follow ESIC on Twitter to get real-time updates,
news, and quick bites of information to keep you in the loop.

3. Koo: Connect with ESIC on Koo, the Indian microblogging
platform, for concise and impactful updates and messages.

4. Linkedin: For professional networking and insights, join

ESIC on LinkedIn to stay updated on business and industry-
related news.

FOLLOW US ON

.wwww.esm.gnu.m X @esichg |

5. Instagram: Experience visual stories, news, and updates
through engaging images and posts on ESIC’s Instagram page.

6. Thread: Participate in meaningful discussions and explore a
wide range of topics related to Social Security and Healthcare on
the Thread platform.

7. ESIC Website: Visit ESIC’s official website to access
comprehensive information, resources, and updates regarding
their initiatives and services.

8. YouTube: Tune in to ESIC’s YouTube channel to watch
informative videos, tutorials, and stay updated with multimedia
content.

By joining ESIC on these platforms, you will not only stay
informed but also actively participating in conversations about
important topics that impact your Social Security and Healthcare.
Accessing the latest news and updates is just a click or a scan
away. Don’t miss out on this opportunity to engage with ESIC and
stay updated on crucial initiatives and developments.

( ) @esichq |

@) ousics ] f oesicna | @ eesicha

[=];

[=]

@ @esichg
[=]

(Scan QR Code)
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e Bhupender Yadav & : .
@byadavbjp . 16:51', 135.3K viewers

Encouraging numbers o/

4§ Narendra Modi & @narendramodi
Addressing the Rashtriya Rozgar Mela. Best wishes to the newly inducted

19.42 lakh new workers enrolled under ESI Scheme in the month of :
appointees.

August, 2023.
_ . 1:15 PM - Oct 28, 2023 - 533.8K Views
9,22 lakh employees up to the age of 25 years constitute new 7 © :
registrations.

4146 Reposts 88 Quotes  13.4KLikes 12 Bookmarks
3.73 lakh female empioyees enrolled.
Q ] ) (A

Bhupender Yadav &
@byadavbjp

On the clarion call given by PM Shri @narendramodi ji, in a remarkable
display of commumty spmt over 200 people gathered at the Delhi Zoo
as part of the #5v f /a campaign to clean the premises and
water body.

[ ¥
[»

75 transgender employees have also got registered.

™ 28
19.42 lakh new 9.22 lakh young
workers enrolled employees upto the
under ESI Scheme in age group of 25
the month of years constitute
August, 2023 - new
registrations

Under PM Modi ji's leadership, people across India are join‘lng the
Swachh Bharat Abhiyan turning it into a #lanAnd

Around 24,849 new
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Scheme in the month

of August, 2023
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Visited ESIS Dispensary, GMS Road, Dehradun. Interacted with the
doctors and other officials at the facility.

Also, encouraged the staff to ensure efficient treatment & healthcare
services for the patients at the Dispensary.
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Overwhelmed by the warm welcome given ay DRM Sh Prem Ranjan

Kumar, o-fmas rom the @socialepfo SIC Official and
and @BJP4India karyakartas on my arrival at the Dimapur airport. (1/2)
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Employees' State Insurance Corporation

HH TG ASPIR #HATed, IRA IRPR
Ministry of Labour & Employment, Government of India

Panchdeep Bhawan, C.1.G. Marg, New Delhi-110 002

Toll Free No.: 1800-11-2526 | Website: www.esic.gov.in
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